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As consumers and customers, we are accustomed to easy, intuitive, and superfast transactions driven by data. We all need the confidence and trust that digital
transactions will work as expected.
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Businesses are challenged with managing and mining the data they produce and
use and ensuring that their digital experience is 100% reliable for their customers
— so the chain of trust is never broken.
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To solve these challenges, business leaders need a deep understanding of their data today and how it is changing, as well as new technologies
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and approaches to unleash its full value. There are three trends affecting all organizations relative to data management and protection:

DATA CRITICALITY
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Driver of innovation,

More than 50x growth in just

More data everywhere.

consumer experiences,

a decade, creating massive

Multiple clouds, databases,

operational efficiency,

cost and complexity to

devices, and apps —

and business opportunity

manage and secure it

requiring more visibility
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In this new reality where data is located across many different clouds and systems, ensuring availability becomes far more critical and
challenging. The same holds for visibility into data — regardless of where it resides or the networks where it moves. Organizations can
struggle just to know where all their data is located. It is even more challenging to be certain that data will be recoverable in the event of
outages, attacks, losses, or theft.
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In this book our customers speak for us. They will share best practices and key
learnings from using Veeam Cloud Data Management solutions.
Read and learn how:
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ROYAL CARIBBEAN CRUISES LTD.

saves nearly 500 hours annually,

embraces IoT and elevates customer

allowing more time for strategic

experiences while managing data

IT projects

growth at scale
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delivers enterprise scalability to

expands the mission of its TSOC team

become a global standard for data

on a foundation of uninterrupted and

protection

reliable availability

BAYWA R.E.
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achieves high level of protection

ensures comprehensive protection

against data loss in the cloud

of Office 365 data and workloads
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in Microsoft Azure
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a Berkshire Hathaway Company
FURNISHING CORT WITH RELIABLE DATA PROTECTION SO CORT
CAN FURNISH THE FORTUNE 500

“There’s no way we can commit to extraordinary customer

BayWa r.e.

service without knowing Veeam is protecting critical
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— Adam Camphuysen, Enterprise System Administrator, CORT

THE CHALLENGE:

Customer satisfaction
is CORT’s greatest measure
of success. Data must be
100% available for customers,
but legacy backup solutions
are unreliable and recovery
is horribly slow, making it
difficult to meet RPOs
and RTOs.

COMPANY PROFILE:
CORT is the nation’s leading provider of furniture rental
and transition services with more than

BEYOND BACKUPS

100 offices
helping more than

80% of the Fortune 500,

THE SOLUTION:

Veeam® Availability Suite™
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Exceptional customer
service at scale
“Veeam provides continuous access to customer data so we can receive, process and deliver orders efficiently.
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We couldn’t provide the level of customer service we pledge on CORT.com without full confidence we can restore
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critical systems in a disaster.”
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— Adam Camphuysen, Enterprise System Administrator, CORT
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Supports stellar customer service

Reduces RPOs by 99% and
RTOs by 92%

CUSTOMER STORIES

WITH VEEAM,
BEYOND BACKUPS

CORT

Ensures customer records,

Saves 500 hours annually,

orders and delivery data

allowing more time for

are accessible all the time

strategic IT projects

READ FULL STORY
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RABOBANK CHOOSES VEEAM FOR ENTERPRISE SCALABILITY

«Veeam provides the enterprise scalability and product
maturity required to meet the needs of our banking
customers. Our customers expect 100% data integrity,
and Veeam underpins our ability to provide it.»
— Colin Chatelier, Manager of Storage and Compute, Rabobank
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COMPANY PROFILE:
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Rabobank is a multinational banking and financial
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services company. Being a Fortune-500 company,
Rabobank serves more then

THE CHALLENGE:

After merging two separate
IT infrastructures to improve
banking services, the IT team
faced a big decision: how
to choose a solution which
would provide enterprise
scalability required to protect
12,500 VMs? Which solution
would ensure business
continuity and flexibility
to become the company’s
standard for data protection?

8 million customers

THE SOLUTION:

in 39 countries and

Veeam® Availability Suite™

employs

43,000 people.
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Enterprise scalability, availability and
improved data security for sustainabilityoriented banking financing
«Veeam is our safety net. When something goes wrong, you have to be sure you have all resources at your disposal to
make it go right. Veeam provides those resources — technically and organizationally»
— Colin Chatelier, Manager of Storage and Compute, Rabobank
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Ensures business continuity

Delivers enterprise scalability
to become a global standard
for data protection

WITH VEEAM,

by backing up and recovering
up to four times faster

RABOBANK

Saves 50% in licensing

Improves data security and

costs annually

ransomware protection

READ FULL STORY

CASE STUDY
INTRO
The Demands of Data
in the Cloud

BayWa r.e.

Customer Voices

CASE STUDIES
CORT
Rabobank
BayWa r.e.
Royal Carribean
Cruise
Airbus Defence &
Space
Hendrix Genetics
CUSTOMER STORIES

BEYOND BACKUPS

BAYWA R.E. SHAPES THE FUTURE OF RENEWABLE ENERGY WITH VEEAM

“To actively drive forward the global energy change,

THE CHALLENGE:

To drive innovation, BayWa r.e.
cannot afford any failures
or data losses. The company
needed a platform to reliably
manage and protect data
in a hybrid-IT environment.

we must also permanently evolve our IT. Veeam makes
this transformation much easier for us. It enables us to achieve
maximum data availability at all levels — from the data center
to the cloud.”
— Florian Sutter, System Administrator, BayWa r.e. renewable energy GmbH

COMPANY PROFILE:
BayWa r.e. is a leading global developer, service provider,
wholesaler and supplier of energy solutions, represented with

2,400 employees
in

26 countries

across Europe, North America and the Asia-Pacific region.

THE SOLUTION:

Veeam® Backup
& Replication™
Veeam Backup
for Microsoft Office 365
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Highly available IT for
sustainable energy projects
“The Veeam solution enables us to restart failed virtual machines within minutes. In addition, the recoverability

CORT

of the backed-up resources is constantly monitored. This makes it much easier for us to achieve the required
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level of availability for our global business.”
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— Florian Sutter, System Administrator, BayWa r.e. renewable energy GmbH
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Accelerates Digital

Ensures highly available IT
for sustainable energy projects

BEYOND BACKUPS

WITH VEEAM,

Transformation

BAYWA R.E.

Protects against data

Retains full control over

loss in the cloud

Office 365 data

READ FULL STORY
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HOW DOES A GLOBAL TRAVEL ENTERPRISE MANAGE
UNPRECEDENTED DATA GROWTH?

“If data isn’t available every minute of every cruise,
we risk disappointing our guests and losing them
to competitors. Veeam is the only solution that can

THE CHALLENGE:

IoT is the centerpiece of
Royal Caribbean’s Digital
Transformation program,
but with 59 ships and
two more coming online
each year through 2022,
Royal Caribbean’s three PB
of data on 8,000 virtual
machines will likely double.

accommodate our massive data growth.”
— Renata Kobylinski, Director of Hosting and Engineering Services,
Royal Caribbean Cruise Ltd.

COMPANY PROFILE:

THE SOLUTION:

Founded in 1969, the award winning Royal Caribbean

Veeam Backup
& Replication™

Cruises Ltd. is a cruise vacation company that serves nearly

6 million guests

each year, offering travels to

540 global destinations
on 59 of the world’s most innovative ships.
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Enterprise scalability that
accommodates massive data growth
“One morning I got a call at 6 a.m. because the IT system supporting debarkation failed on one of our ships. Guests were

CORT

scheduled to disembark at 7 a.m. for shore excursions, so we had to restore the system quickly. Veeam restored it in

Rabobank

minutes and guests left as scheduled. Not one person was inconvenienced.”
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— Al Lowe, Senior Engineer, Royal Caribbean Cruises Ltd.
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Provides enterprise scalability

Supports extraordinary
digital experiences for nearly
six million guests annually

WITH VEEAM,
ROYAL CARRIBEAN

and availability to accommodate
massive data growth

CRUISES, LTD.

Delivers Cloud Data

Saves hundreds of hours in

Management to respond to the

training each year because Veeam

needs of the business

is so intuitive and easy to use
READ FULL STORY
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HOW DOES A GOVERNMENT AGENCY MANAGE MASSIVE AMOUNTS
OF DATA WHILE MEETING MULTIPLE CLIENTS’ NEEDS?

“TSOC stores the equivalent of over 600 years of
telemetry data history…the use of this data being critical
to event analysis on board the satellites as well the

THE CHALLENGE:

To ensure a highperformance and highquality service over the
entire lifetime of a satellite
(15 to 25 years), the TSOC
needed to protect critical
space telemetry data and
ensure its uninterrupted
and reliable availability.

support given to clients.”
— Pascal Garcia, Head of Infrastructure Systems at TSOC,
Airbus Defence & Space

COMPANY PROFILE:
The Toulouse Satellite Operations Center (TSOC), part of
the multinational Airbus Defence and Space, is responsible
for the positioning and monitoring operations of a fleet of

60 telecommunications satellites

on behalf of leading international operators in the mobile,
internet, television, and radio telecommunications
services sector.

THE SOLUTION:

Veeam Backup
& Replication™,
Veeam ONE™
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High-level service continuity
for all TSOC customers
“We are now confident in our ability to restore all our data, especially since we know that any problem will be
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easily and quickly identified.”
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— Pascal Garcia, Head of Infrastructure Systems at TSOC, Airbus Defence & Space
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Ensures ongoing support
for the satellite fleet with
reliable and recoverable
telemetry data

WITH VEEAM,
AIRBUS DEFENCE

Reduced VM recovery times
from an average of half a day to
just 20 minutes

& SPACE

Performs incremental backups of

Extended TSOC’s scope to support

all telemetry data in just 16 minutes

the Earth observation market

READ FULL STORY
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HOW CAN A GENETICS LAB PROTECT MILLIONS OF HOURS OF
WORK IN THE CLOUD?

“With innovative technologies such as IoT, blockchain and
intelligent vision control, we are constantly collecting even
more data. The volume of data in our company is growing
by around 40% annually.”

THE CHALLENGE:

Cloud technologies helped
transform the growing
volumes of data used by
Hendrix Genetics’ breeding
programs so they can get
results faster. They needed
a solution to reliably protect
their critical animal genetics
data in the cloud.

— Harry Geurts, ICT-Manager Infrastructure, Hendrix Genetics
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COMPANY PROFILE:
Hendrix Genetics, a technology-driven company that carries

THE SOLUTION:

expertise and resources to producers in more than

Veeam Backup™
& Replication™,

with operations and joint ventures in

Veeam Backup
for Microsoft Office 365™

out research in animal breeding and genetics, provides

100 countries,

25 countries and more than

3,400 employees
worldwide.
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Reliable backups across cloud
and on-premises environments
“With Veeam, we can manage everything from a single console and always have the security of our hybrid cloud
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environment under control.”
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— Harry Geurts, ICT-Manager Infrastructure, Hendrix Genetics
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Protects data volumes that

Ensures comprehensive
protection of Office 365
data and workloads in
Microsoft Azure

WITH VEEAM,
HENDRIX

are growing by more than
40% annually

GENETICS

Gains fast and flexible recovery

Provides a central management

options, both on-premises and

console and can recover

in the cloud

individual application objects
with just a few clicks
READ FULL STORY
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Veeam is trusted by more than 365,000 customers worldwide. For more customer stories,
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visit: https://www.veeam.com/success-stories.html
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MOVIUS

WAYNE TRANSPORTS INC.

GREENCHOICE
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Veeam on IBM Cloud helps Movius
advance the mobile agenda for global
enterprises.

Wayne Transports Inc. safely moves
sensitive goods to thousands of
customers with Veeam.

Greenchoice grows its renewable
energy business and improves service
for 550,000 customers with Veeam
and ExaGrid.

LEARN MORE

LEARN MORE

LEARN MORE

AUCLOUD

GARANTUM FONDKOMMISSION

LCR GROUP
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AUCloud safeguards Australian
government data with Veeam.

LEARN MORE

BANKMED

Bankmed enhances digital banking
services across an expansive branch
network with Veeam.
LEARN MORE

Veeam Cloud Data Management
enables Garantum to adapt to
changing market conditions.

Veeam adds millions of dollars’ worth
of business value to LCR Group with
Cloud Data Management.

LEARN MORE

LEARN MORE

JAMES COOK UNIVERSITY

XPRESS PAYMENT SOLUTIONS LTD.

James Cook University ensures 100%
data availability for students, faculty
and staff with Veeam.

Xpress Payments Solutions accelerates
time to market with Veeam.

LEARN MORE

LEARN MORE
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Cloud Data Management enables organizations to achieve unmatched
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data management and protection, reusing data to drive innovation
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across data centers and the cloud.

The Veeam Cloud Data
Management Platform™ is the
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Backup &
Recovery

Cloud
Mobility

BayWa r.e.
Private
Cloud
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Governance &
Compliance

organizations evolve the way
they manage data, making it

Public
Cloud

smarter and more self-governing

Your Data

Airbus Defence &
Space

most complete solution to help

while ensuring its availability
Monitoring &
Analytics

across any application or cloud
infrastructure. It’s a single
platform for cloud, virtual, and
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Orchestration &
Automation

BEYOND BACKUPS

physical environments to meet
all platform needs. It helps

Accelerating business agility through automating core backup and recovery

organizations on the journey

capabilities enabling data mobility, visibility, intelligent orchestration, governance,

to modernizing their backup

and security. As modern IT looks to innovate faster, legacy backup, and recovery

practice, accelerating the hybrid

infrastructure cannot support customers’ forward-looking initiatives.

cloud, and adhering to data
security and regulations.

Organizations want more from their platforms, and with Cloud Data Management
capabilities they can surpass legacy approaches to data protection by providing the
next steps beyond backup.

Learn More
Discover Veeam Cloud Data Management platform
unlock the power of your data and transform it.
veeam.com/cloud-data-management.html

