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INTRODUCTION

2019 will be a year of simplifying complexity. Innovation will ignite the seasons and give enterprises further 

capabilities to improve collaboration. It’s time to embrace change. The future is the culture of NOW (New 

Optimized Workforce) and the value is to Meet in an Instant.

This eBook outlines the five pillars of considerations to help make informed investment decisions about video 

conferencing and meeting room solutions.

The code to 
cracking complex 
communications 
is simplicity. 

StarLeaf
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Security by Design
SAFEGUARD ENTERPRISE COLLABORATION

Security by design is the foundation for everything that needs to be 

inherently safe: from development to deployment. The basis for all enterprise 

solutions should pivot on four key principles: design; architecture; testing; 

implementation. 

By adhering to solid security processes, it is much easier to be confident 

that all hardware and software services comply with standards. As more 

enterprises adopt video conferencing and meeting room systems, IT 

stakeholders need the reassurance that any connection to the outside world 

is not vulnerable to cyber-attacks. 

The security of collaboration systems has often been an afterthought. Now it 

needs to be integral to the decision-making. 

THE CODE FOR COMPLIANCE
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“Gartner forecasts that by 
2020, more than 60 percent 
of organizations will invest in 
multiple data security tools 
such as data loss prevention, 
encryption and data-centric 
audit and protections tools, up 
from approximately 35 percent 
today.” 1

The expansion of the 

Internet of Things (IoT) and 

the exponential growth in 

connected devices. 

The combination has created 

a patchwork ecosystem 

that contains security 

vulnerabilities. 

Checking that equipment, 

solutions, and digital services 

have in-built security features, 

will help to keep you fully 

protected.

There is an assumption that 

cloud providers are completely 

secure. 

Security is a shared 

responsibility between you and 

the provider, so it is important 

that when you utilize cloud-

based services or solutions, 

there is proof of security, 

which protects all data from 

the source, to transit, and 

storage. 

Vendors that can provide 

robust architecture and secure 

data streams will help you to 

remain compliant.

Technology with built-in 

security by design, multi-media 

transport, and bandwidth 

control for point-to-point and 

multi-point conferences can 

deliver an enriched experience 

for all users. 

Secure firewall traversal 

solutions now enable seamless 

video collaboration across 

business networks for H.323 

and SIP devices.

IMPORTANT CONSIDERATIONS FOR A SECURE MEETING EXPERIENCE

1 Gartner Newsroom: Gartner Forecasts Worldwide Security Spending Will Reach $96 
Billion in 2018, Up 8 Percent from 2017. December 7, 2017.



New Optimized Workforce

Artificial Intelligence
ENTERPRISE LEARNING AND DISCERNING

The year ahead will witness further development in automation to remove 

the labor-intensive tasks that cause inefficiencies across industries. 

The increased adoption of machine learning, robotics, virtual and augmented 

reality allows enterprises to better understand what is happening in their 

business and empower stakeholders to make informed and timely decisions. 

AI will continue to advance and change the way people design, manufacture, 

and distribute goods and services across the globe. Many leading brands have 

already embedded AI capabilities into their platforms to build knowledge 

from AI-data-driven capabilities. 

Now is the time to contextualize the intelligence.

ARTIFICIAL INTELLIGENCE IS AN UNSTOPPABLE FORCE
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According to Gartner: 

‘It (AI) enables new ways 
to discover, organize and 
contextualize information 
and promote collaborative 
interaction based on spatial 
and temporal factors that are 
generally not part of the current 
approaches to improving 
knowledge-based work.’ 2

Artificial Intelligence is ideally 

placed to work on two fronts: 

The first is to free the 

workforce from repetitive tasks 

that consume unnecessary 

resources and save time and 

money. 

The second is to build 

knowledge and learnings that 

can provide enterprises with 

precious information about 

buying patterns, interactive 

customer service, and 

operational updates.

Data drives the enterprise. AI 

will be more sophisticated 

to analyze information and 

intelligently store, process, 

transmit, and decipher 

pertinent data from the rogue. 

More organizations will invest 

in nurturing technical talent 

that can code and manage AI 

capabilities, whilst embracing 

security through the entire 

design ecosystem. The 

demand for such skills will be 

greater. 

In 2019, those enterprises that automate more business processes using AI will gain valuable insights 

into their business and be able to use purposeful data to understand operational behavior as well as add 

greater value to customers.

THE ARTIFICIAL REALITY

2 Gartner Research Assets: A Framework for Applying AI in the Enterprise (ID: G00336031). 
28 June 2017.
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Digital Insights
EXTENDING THE ENTERPRISE DIMENSION 

Businesses rely on accuracy and insights to ensure that interpretation and 

data segmentation is reliable. We are witnessing an explosion of gargantuan 

data across all sectors across the globe. 

A recent study by Harvard Business Review estimated that ‘97% of business 

decisions are made using data that the company’s own managers 

consider of unacceptable quality.’ 3

This explosive data growth will continue and be driven primarily by 

intelligent technologies and the IoT. According to a recent IDC/EMC report:

‘It is doubling in size every two years, and by 2020 the digital universe – 

the data we create and copy annually – will reach 44 zettabytes or 44 

trillion gigabytes.’ 4. 

DIGITAL INSIGHTS ARE THE LIFEBLOOD OF LEARNING

3 Harvard Business Review: Only 3% of Companies’ Data Meets Basic Quality Standards.  September 11, 2017.
4 EMC Digital Universe with Research & Analysis by IDC: The Digital Universe of Opportunities: Rich Data and the Increasing Value of  
   the Internet of Things. April 2014.
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“…rather than making 
progress in the fight 
against cyberattacks, 83% 
IT managers agree that 
threats have actually got 
harder to stop over the 
last year.” 5

It is important to be able to 

understand and segment data in 

a way that makes sense. This is 

the world of big data. 

IBM breaks big data into four 

dimensions: volume, variety, 

velocity and veracity. The 

first three vectors are self-

explanatory. Veracity refers to 

the accuracy of the data that is 

being collected, collated, and 

analyzed. 

Compliance is now mandatory 

following the advent of the 

General Data Protection 

Regulation (GDPR), which now 

comes with strong powers of 

enforcement to ensure that 

all organizations protect data, 

whether that is machine data, 

corporate information, or an 

individual’s personal data. 

Every enterprise has a duty of 

care to protect systems and 

ensure that each touch-point has 

safeguards in place. The cadence 

of regular training has proven 

to also help employees keep 

pace with best practice in data 

handling and to uphold security 

standards across the enterprise.

Encrypt, encrypt, encrypt. 

Whenever data are transmitted, 

encryption at every stage in the 

distribution and receiving process 

helps to protect users. 

This prevents cybercriminals from 

having unwanted data insights 

into your business.

Data insights are only valid if they are secure and accessible to the right decision-makers and made available at the 

right time. Effective data management ensures that information is meaningful, safe, and makes sense to the business. 

2019 is the year to ensure your enterprise puts data protection as the number one priority.

IMPORTANT CONSIDERATIONS WHEN DEALING WITH DATA

5 Sophos: Synchronized Security in a Connected World. August 2018.
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Platform Migration
THE MISSION TO TRANSITION

In 2019, more enterprises will adopt intuitive intelligent solutions that 

provide greater flexibility to work smartly with existing systems and still scale 

their collaboration solutions in line with growth. 

Video and voice conferencing are now a core part of enterprise IT strategy. 

Deployment of these systems will rise significantly in 2019, especially as 

replacing outdated equipment and upgrading software will deliver cost 

savings, as well as provide new functionalities. 

Innovation will continue to tackle a wide range of communication challenges 

and pain points where applications and hardware need to be added to 

existing architectures. In addition, having management capabilities will help 

decision-makers understand systems usage, control access authorizations, 

and have access to reports with greater detail.

TIME TO BE AGNOSTIC AND DIAGNOSTIC
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According to a recent Frost & Sullivan 
report entitled “Matching Technology 
to Your Workforce”:

“Whether provisioned for 
customer-facing, product 
development, events, 
marketing, or executive 
teams, cloud video 
communications should 
offer the same breadth and 
depth of features to satisfy 
the common and unique 
requirements of most use 
cases in a single platform”.7

Take a new approach to video 

conferencing. Subscribe to a 

cloud-based service that allows 

seamless, secure connectivity 

between old and new systems, 

as well as to the outside world 

to solve complexity and ensure 

users gain a more secure and 

enduring experience.

Platform migration does not need 

to be complicated. The power 

of solutions with interoperability 

can deliver major benefits to the 

business. 

By avoiding vendor lock-in, you 

can standardize on solutions 

that smoothly connect users in 

real-time high definition with 

any third-party standards-based 

meeting systems and with 

optimal control, efficiency, and 

affordability, accessed anywhere 

in the world and from any device. 

As a result, there is no need to ‘rip 

and replace’ endpoints.

Deloitte in their Global Human 

Capital Trends Report 2018 

stated, “The hyper-connected 

nature of the workplace means 

that interactions between and 

among workers and the outside 

world can be a tremendous 

source for analysis if managed 

appropriately.” 6 

It is important that system 

management allows you 

to access intelligent user 

information through simple 

dashboards to create detailed 

reports. It is not a case of analysis 

paralysis, but contextualized 

intelligent information that helps 

you to control systems easily and 

understand what to do to get 

the best from your collaboration 

investment.

Intuitive, intelligent solutions help enterprises to significantly improve their workforce collaboration whilst also giving 

them the flexibility to utilize existing endpoints and still scale their communications in line with business growth.

BEING PLATFORM AGNOSTIC BREAKS THE SHACKLES OF OUTDATED SYSTEMS

6 Deloitte: The rise of the social enterprise-2018 Deloitte Global 
Human Capital Trends. March 28, 2018.

7 Frost & Sullivan report, “Matching Technology to Your Workforce”.
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Category Collapse
CONVERGENCE DELIVERS INNOVATION

When systems and process categories collapse, innovation inspires the 

imagination. Video, meetings, and messaging are integrating. The silo 

solution is inefficient. The benefit is simplicity.

Integrated solutions transform the workforce, ignite commercial change, 

and shatter conventional thinking. As business leaders seek innovative ways 

to solve IT problems faster, significantly reduce costs, and manage risk more 

effectively across the enterprise, it’s time to think about the culture of NOW.

With intuitive intelligent solutions, enterprises can capitalize on the 

consolidation to achieve much more to enhance their  

collaboration strategies. 

AS TECHNOLOGY CONVERGES, DISRUPTION EMERGES



New Optimized Workforce

Meet in an Instant 

The ability to connect seamlessly with 

colleagues from anywhere and any device 

will be a blessing for enterprise customers 

who want to focus on meeting and not IT 

complications. 

Stay secure 

The value of your data is the essence of 

everything you do and everything you 

are. Greater functionality and reliable, 

integrated cloud-based solutions that 

consolidate the chaos of cumbersome 

hardware and archaic architecture helps 

to secure your meeting experience and 

safeguard your identity.

Use your intuition 

The need to use separate devices for video, 

meetings, and messaging is no longer a 

barrier to effective communications. Think 

simplicity, think intuitively. Solutions that 

provide a one-stop portal to improved 

people engagement opens a world of 

possibilities to collaborate more effectively 

and reach wider communities.

Explore new ways of working 

The ‘mobile me’ philosophy is a reality. At 

the touch of a button, you can do more, 

share more, meet more. By re-evaluating 

your existing infrastructure and adopting 

intelligent solutions, employees can gain 

an enriched communications experience. 

Innovation is changing the 
way we work and is a driving 
force behind new service 
capabilities and market 
dynamics. Speed to market 
is essential for success in 
2019 and to keeping ahead 
of the competition.

BENEFITS OF TECHNOLOGY CONVERGENCE
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THE FUTURE IS NOW

2019 presents an opportunity to innovate. By understanding these 

notable trends, you can position your enterprise for success and 

scale your collaboration aspirations in line with growth. 

The more agile a company, the more responsive it is to market 

forces and the more likely it is to succeed. 

It’s time to get intuitive with the intelligent future.

“Embrace change, connect intuitively, 
Meet in an Instant.” 

StarLeaf
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THE PROOF IS IN THE EXPERIENCE

For more information on how StarLeaf can help your enterprise 

scale its collaboration aspirations, please get in touch using the 

following contact details:

hello@starleaf.com

starleaf.com

EMEA

London, UK

+44 (0) 330 440 1847 +1 (408) 689 0448 +55 (11) 3051-7578 +61 (0) 427 005 500  +852 2178 2030

San Jose, USA Sao Paolo, Brazil Sydney, Australia Hong Kong

NORTH AMERICA CALA ANZ APAC


